
Customer 
Delivery Team

Our Customer Delivery Team are available 8am-5pm Monday - Friday

Call-Off Forms & Queries
E: calloffs-scotland@staircraftgroup.com
E: calloffs-northeast@staircraftgroup.com

Credit Control
T: 02476 324120
E: accounts@staircraftgroup.com

Technical & Design Team
Stairs: 02475 185886
Floors: 02476 933744
E: sales@staircraftgroup.com

For all technical queries, including installation 
and remedial details

Scotland & North East 
T: 02476 324146

Gerry Hutcheson
Area Sales Manager
T:  07701 009138
E: gerry.hutcheson@staircraftgroup.com

• Major Queries
• If your delivery team are unable to assist

Laura Groom   
Customer Delivery 
Manager
• General Enquiries
• Purchasing Department Queries
• Delivery Queries
• Extra Items Needed
• Replacements/Damage/Missing Items on Delivery

Stairs • Floor-Kits • Door-Kits • Painted MDF Profi les

Scan to download 
our Call-Off App

National Builder 
Division



The Staircraft Difference

Unique Pre-Assembled Staircases
Save up to 3 Hours Labour – Only Available from Staircraft

Stepped Bulkhead 
Provides increased headroom and 
swept strings giving a consistent 

finish beneath the stair

Contact us today sales@staircraftgroup.comContact us today sales@staircraftgroup.com

Factory Fixed Newel Caps 
Eliminating the risk of 
being lost or damaged 

when fixed on sitePre-Formed Balustrades 
Cut to Length/Pitch 

With unique quick-fit connectors 
at each end, ensuring tight 
demountable connections

Factory Primed 
and Undercoated 

Just 1 top coat 
to finish

Temporary Timber Guardrail 
The only EN 13374 temporary 

edge protection system 
using timber (optional)

3 x Stronger Connection 
on the Tread/Riser Joint 

Incorporates additional and 
longer glue blocks 

CLICK HERE

Optimal Fixing 
Points Pre-Drilled on 

Wall Strings 
CLICK HERE

Saves Time & Money

Avoid Squeaks

Health & Safety Benefits

Slip Resistant Peel-Clean 
Tread Protection Film 

Factory applied

Concealed Unique 
Winder Support Bracket 
Self-supporting, avoiding 

the need for full height 
newel posts, creating 
more space beneath

The Staircraft Difference 
Only Available from Staircraft

For more information visit www.staircraftgroup.com

Unique Pre-Assembled 
Staircases

Save up to 3 Hours Labour

To view in full Click Here

To view a 3D Interactive Version of this Model 
Click Here

To view in full Click Here

Unique, Market-Leading 
Door-Kits

A Quicker, Easier Installation 
with a Superior Paint Finish Saves 

up to 2 Hours on Installation

To view in full Click Here

To view a 3D Interactive Version of this Model 
Click Here

The Best Performing 
Floor-Kits on the Market

Save at Least One Hour on Installation 
Reduce Waste Costs by up to 75%

The Staircraft Difference

Contact us today sales@staircraftgroup.com

Saves on 
redecoration costs

Peel-Clean Protective 
Film (optional) 

Supplied with a peel-clean 
protective film shielding the 

door from light wear and tear 
on site. Peel away once plot 

is ready to hand over

Saves Time & Money

Saves on 
redecoration costs

Corner Protection 
Provides increased protection 

by keeping the corners and 
edge banding safe during transit, 

storage and handling 

Saves on 
redecoration costs

Superior Paint Finish 
Finished with a market leading 
water-based environmentally 

friendly paint that is non-yellowing

Split Deliveries 1st & 2nd 
Fix at no extra cost

Unique, Market-Leading Door-Kits

Saves time by eliminating 
the need to remove 
and re-fit hinges on 

the linings

Factory Fixed Door Hinges:
• Hinges assembled & fixed to

doors ready to hang
• Hinge pockets pre-cut on 

linings – no need to remove/refit
hinge during decoration

Saves up to 2 hours 
on installation

Fully Serviced Door Linings:
• Individually wrapped
• Machined to receive

latch & hinges
• Pilot drilled for latch

& hinge screws
• Pilot drilled for wall fixings

Labels Identify Plot No & 
Specific Room Location

The Staircraft Difference

Contact us today sales@staircraftgroup.com

Tearproof/Waterproof 
Framing Plans with 3D 
construction details on 
the reverse accessible 
by QR code

Factory Cut Holes 
for service runs

Speeds up services 
installation by up to 20%

M

T

Perimeter Notch Detail 
removing need to site cut/install 
traditional perimeter noggings

Speeds up floor installation 
by up to 25%

M

Factory Fixed End Caps 
for a quicker install with no 

mastic required

Saves up to 5% on end block 
costs & installation time

M

Stiffest i-Joist on the Market 
– spans further than competitors

M

T

Unique i-Joist Labelling 
with QR codes linking to 3D 

construction details

M

T

Full Working Platform 
Designs avoiding the time 

and cost of temporary 
underpropping

Significant cost 
savings & no scaffolding 

to install/remove

M

Waste Free Factory 
Cut Decking

Saves up to 25% in 
decking waste per plot

M

T

Factory Fixed Hole 
Reinforcement 

to avoid SVP trimming zones

Saves up to 10% on 
floor framing costs

M

T

No sacrificial joists or decking with 
our reuseable WellSafe System

Saves up to 40% on waste costs + 
speeds floor installation by up to 15%

M

T

Saves up to 10% on ceiling costs 
+ a quicker and easier install

Superior Fire Resistance permitting 
12.5mm plasterboard ceilings to reduce 

cost and make installation easier

M

T

Saves Money

Saves Time & Money Applicable to Masonry 
Constructions M

Applicable to Timber 
Framed ConstructionsTHealth & Safety Benefits

https://staircraftgroup.com/wp-content/uploads/2021/04/Staircrafts-Unique-Pre-Assembled-Staircases-1.pdf
https://sketchfab.com/models/76b30159d02b470a8f46ba999075fb50/embed?autostart=1&amp;camera=0&amp;ui_controls=0&amp;ui_infos=0&amp
https://staircraftgroup.com/wp-content/uploads/2021/04/Staircrafts-Unique-Door-Kits.pdf
https://staircraftgroup.com/wp-content/uploads/2021/04/Staircraft-Unique-Floor-Kits-V2.pdf
https://sketchfab.com/3d-models/staircraft-difference-floor-711099bdef1a4dfea4ce6726a9e6af2d



