
Stairs Call-Off  Form

Name:

Company:

Site:

Email:

Your Details:
Date:

Mobile:

Landline:

Buyer:

Your Purchase Order No.

Colliery Lane North, 
Bayton Road Industrial Estate,
Exhall, Coventry, CV7 9NW
www.staircraftgroup.com

Important: Call-Off s cannot be processed unless all sections have been completed.
Call-Offs received on the Friday of any week will be treated as Monday of the following week. All 2nd Fix deliveries are automatically scheduled for 2 weeks later unless stated 
otherwise. Please send your Call-Offs to: SCOTLAND = calloffs-scotland@staircraftgroup.com  NORTH EAST = calloffs-northeast@staircraftgroup.com   
NORTH = calloffs-north@staircraftgroup.com  CENTRAL = calloffs-central@staircraftgroup.com  EASTERN = calloffs-eastern@staircraftgroup.com   
SOUTH WEST = calloffs-southwest@staircraftgroup.com  Regional Builder Division = calloffs-rbd@staircraftgroup.com

Download Our 
Call-Off  App.
For Automated
Delivery Updates.

Dear Customer,

Following the recent Government announcement and guidance, Staircraft will
be continuing business as usual during the second lockdown. We proudly
provide a COVID secure environment and operational process that has been
operating successfully throughout the year.

We want to reassure you during this period of uncertainty that we have the
capacity and infrastructure to service your current and future needs.

Please note the last week to Call‐Off your orders for 2020 deliveries:

Stairs, Floors & Doors = w.c 16th November

Last 2020 deliveries will take place on w.c 14th December

Staircraft Is Open For Business
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If you download our App there 
is no need to fill in the form

House Type As/Opp Plot Number
CONFIRM BY TICKING RELEVANT BOX BELOW

Requested Delivery 
(To Be Week Commencing)

Finished Floor to 
Finished Floor Level1st Fix OR 2nd Fix Right Hand Wall 

String 

NOTES:

Left Hand Wall 
String 

Between Walls 
(No Balustrade)


